Quick Start Guide

ProMA Series (ZAM230)

Version: 1.0

Due to regular upgrades of systems and products, ZKTeco could not guarantee exact consistency between the
actual product and the written information in this manual.



1 Product Overview
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1. ProMA-QR has an additional QR code recognition function than ProMA-RF, ProMA has an additional
fingerprintrecognition function than ProMA -RF, and the rest are the same.

2. Not all products have the function with* , the real product shall prevail.
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3 Installation Environment

Please refer to the following recommendations for installation.

INSTALL INDOORS AVOID INSTALLATION AVOID DIRECT AVOID USE OF ANY
ONLY NEAR SUNLIGHT HEAT SOURCE
GLASS WINDOWS AND EXPOSURE NEAR THE DEVICE



4 Device Installation

ProMA series installation are the same, the following is an example of ProMA.

(D Attach the mounting template sticker to the wall, and drill holes according to the mounting paper.
@ Fix the backplate on the wall using wall mounting screws.
@ Attach the device to the backplate.

@ Fasten the device to the backplate with a security screw.

(1) 2]

1.38m




5 Standalone Installation
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® Rating of 12Vand 3A

® To share the device’s power supply with other devices, use a power supply with higher current ratings.
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7 Ethernet Connection

Connect the device and computer software over an Ethernet cable. An example is shown below:

DefaultIP address: 192.168.1.201 IPaddress: 192.168.1.130
Subnet mask: 255.255.255.0 Subnet mask: 255.255.255.0

Note: In LAN, IP addresses of the server (PC) and the device must be in the same network segment
when connecting to ZKBio CVSecurity software.
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9 Wiegand Connection
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11 Lock Relay Connection

Method 1: Connecting as a Standalone

The system supports both Normally Opened Lock and Normally Closed Lock. The NO Lock
(normally opened when powered) is connected with ‘NO"and ‘COM’ terminals, and the NC Lock
(normally closed when powered) is connected with ‘NC"and ‘COM’ terminals. The power can be
shared with the lock or can be used separately for the lock, as shown in the example with NC Lock
below:

1) Device not sharing power with the lock 2) Device sharing power with the lock
12 —— GN\D : pCvild . GND
BELL+ § BELL+
BELL- i BELL-
AL+ AL+
o AL- ; AL-
Lo ey | BUT1
NC Lock SEN1 SEN1
AUX1 : & '}: AUX1
. FR107
— NC1 : RS NC1
bci2v R comr| NC Lock com1 —
Lock Power NO1 NO1
GND : GND




Method 2: Connecting to DM10
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Normally Closed Lock

Note:

1) To use this function, go to [COMM.] > [Serial Comm] > [Serial Port] and set it to DM10 on the
Webserver. If the connection between the device and DM10 is successful, the icon [Jil will be
displayedin the upperright corner of the standby interface.

2) The two lock relay connection methods cannot be used simultaneously, only one can be
selected.



12 Login WebServer

All operations such as device information, communication settings, user management and system
settingsare operated andsetupon WebServer.

1. Press and hold the Doorbell button of the device until the IP pops up. The initial IP Address is
192.168.1.201.

G N

-

“Serial IPAddress

v 132.168.1.201

K

2. Open a browser to enter the address to log in the WebServer, the address is the https:// Serial IP
Address, forexample: https://192.168.1.201.

€ > e o bi1p5/192.168.1.201/login.ntml * @

3. EntertheaccountIDand password, the defaultaccountIDis:admin, password:admin@123.

Note:

1. After logging in for the first time, it is suggested to go to [Device Management] > [Change
Password] toreset the original password andloginagain.

2. Inorder to retrieve the password easily, please register a super admin first.
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13 User Registration

Method 1: Register on WebServer

Click on [User Mgt.] > [All Users] > [New User] on the WebServer to register a new user. Settings

include entering user ID, name, password, setting rights and access control role.

Dashboard
System Info
User Mgt.
All Users

COMM.

[

Personalize
System
Intercom

Device Management

Basic Info
User ID 2
Last Name
First Name
Rights Normal User +  Enterthe
User Info.
Password

Card Number

Access Control Role

@ Decimal O Hexadecimal

Online Registration

.,

Card Number

Fingerprint

Face

Enroll Card Number,
Fingerprint, and Face.

Click [Register] to complete the registration of card number, fingerprintand face.

Enrall Card Mumber

Card Number.9108697

Remote Enroll Fing...

Enrolled successiully

.
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&
NS

AN
¢
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e Register on the PC

1. Setthe IP address and cloud service server address in the [COMM.] option on the WebServer.

Dashboard .
Network Settings

System Info

User Mgt. DHCP

COMM.
IP Address 192.168.163.129

Connection Settings Subnet Mask 256 255.255.0

Cloud Service Setup
Gateway 192.168.163.1
Serial Comm

DNS Enter the

Wiegand Setup 8888
IP Info.

Personalize . /

e ’M
1
i
§

Intercom

Device Management

Dashboard :
Cloud Service Setup

System Info

User Mgt. Enable Domain Name

Enter the
COMM.
Server Address 192.168.161.3 Server Info.

Network Settings

Server Port 8088 ;

Connection Settings

Proxy Server Setup

Serial Comm

Wiegand Setup

Note: After the IP address of the device is changed successfully, you need to log out of the currently
WebServerandloginagain tothe IPaddress you just changed to connect to the device.
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2.

Click [Access] > [Device] > [Search] > [Search] to search the device on the software. When an
appropriate server address and port is set on the WebServer, the searched devices are displayed
automatically.

lo device found? Download Search Tools to Local Disk

Searched devices count:108
Nurmber of devices added:102

device Type ‘Serial Number | ®

IP Address

MAC Address SubnetMask  Gateway Add.. Serial Number  Device Type  Set Server Operations
I

192.168.163.129 255.265.255.0  192.168.163.1 J7CS254600001 ProMA

Add % F2kieco.com This devig

This device has been added
Device Name™ 192.168.163.129
—_— Add
Icon Type® | Door Setting hd
Area” |Tm B Gate -

‘ This device has been added
‘ This device has been added )

Addto Level |_ -

Kbiocvs.zkter This device has been added

Clear Data in the Device when Adding

A\ [Clear Data in the Device when Adding] will delete data in the device (except event
record), please use with caution!

Cancel

Step 5

Click [Add]in operation column, a new window will pop-up. Select Icon type, Area, and Add to Level
from each drop down listand click [OK] to add the device.

Click [Personnel] > [Person] > [New] and fill in all the required fields to register new users in the
software.

Click [Access] > [Device] > [Control] > [Synchronize All Data to Devices] to synchronize all the
datatothedeviceincludingthe new users.

For more details, please refer to the ZKBio CVSecurity User Manual.



e Register on the phone

Once the ZKBio CVSecurity software is installed, the users could enroll their facial template via a browser
application on theirown mobile phone.

1. Click [Personnel] > [Parameters], enter "https://Server address: Port”in the QR Code URL bar. The
software will automatically generate a QR code. Scan the QR code with a mobile phone or visit
"https://Server address: Port/tokenAdreg”by the mobile phone browser toregister users.

x Self-service Registration @ZKBio CVSecurity i %

2Kbiocvs.zkteco.com

oo & Personnel «  Personnel | Personnel / Parameters

ez Pending Personnel Settings

Department

Position Enable Auto-audit:
O Yes @ No

Dismissed Personnel

Personnel ID’ Pending Review Self.service Registration
Personnel ID Custom Attributes
First Name* List Library Enable Self Registration:
@ Yes O No
QR Code URL:
(T | ttsi7zkviocvs zktoco comfokenAdreg
Last Name « Download QR code image
Mobile Phone:
Mobile Phone

Complete

2. The users will be displayed in [Personnel] > [Pending Review]. Click the [Review] option and
assignadepartment, then click [OK] to successfullyadd the user.

Personnel ID 12354

First Name Tes

LastName (

Mobile Phone T
Card Number [

Department” ‘SPAR T

Area | Tower 8 Gate
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14 Dynamic QR Verification %

1.

In ZKBio CVSecurity, click [System] > [System Management] > [Parameters], set Enable QR
Codeto"Yes’ and select the Qrcode Type as Dynamic.

2. (lick [Personnel] > [Personnel] > [Person], select the personnel and click [More] > [Enable APP
Login].

3. Open the ZKBio Zexus Mobile App on the Smartphone. On the login screen, select the role-Personnel, enter
the account information, and click [Login].

Organization Name: Scan the organization code you get before. (Enter [System] > [System
Management] > [Cloud Settings] > [APP enterprise QR code])
Account & Password: The personnel ID & password (default: 123456).

4. Click [Application Center] > [Mobile Credential] on the App, and a QR code will appear, which
includes employee ID and card number information.

Note:

1. Place your phone within the range of 15 to 50 (cm) from the device (distance depends on the
size of the phone screen), and do not block the device QR code scanner and QR code in the
phone screen.

2. This feature is only available for ProMA-QR.
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15 SIP Settings

The device achievesvideointercom there are two modes, respectively, the LAN and SIP server.
Local Area Network Use

In this mode, please make sure that the SIP Server of the device is disabled. This function needs to be
used with the indoor monitor VT07-B01.

1. Set the indoor monitor to the same network segment as the device.

2. Ontheindoormonitor, click [Setting] > [Advance Setting] > [Device Manage] > [Add] to add the
device.

3. On the device, go to [Intercom] > [SIP Settings] > [Contact List]> [Add] on the WebServer to
add the connected indoor monitor.

Room Number: Customize the number of the indoor monitor.
Call Address: It is the IP Address of the indoor monitor.

Dashboard

Contact List

System Info
User Mgt.

Room Number Call Address Operation
COMM.

101 192.168.1.101
Personalize

102 192.168.1.102 Delete
— [ Do |

Del
— 103 192.168.1.103
SIP Settings - 104 192.168.1.104
Local settings 105 192.168.1.105
Audio Options 1
[l Delete

F | i

call Options - E — Step 3
- [ER =
Calling Shortcut Setting

Advanced Settings

4. Click [Calling Shortcut Settings]. Select the indoor monitors that you want to call, then click
[Savel.
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Dashboard

Calling Shortcut Settings

System Info
User Mgt.
Call Mode Direct Calling Mode v
COMM.
Personalize Select Call Address
System :' “: 101
| i
Intercom i i
i 1
SIP Settings - O | s
i i
Local Settings E O i 104
i i
S | i
Audio Options D 1105
Video Options Nemeees g
il i
call Options f ﬂ'
A

Contact List

Management Center
Advanced Settings

Doorbell Setti

= Enable

'ONVIF Settings

Device Management W

5. Press the doorbell button on the device to call the indoor monitors directly.

‘23-03-30 09:00

Note: The device only supports the Direct Calling Mode.
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SIP Server

In this mode, please make sure that the SIP Server of the device is enabled. This function needs to be
used with the ZKBio CVSecurity server, ZKBio Zexus Mobile App, indoor monitor VT07-B26L-W / VT07-

B22L and PC Client BioTalk Pro.

There are 2 kinds of SIP server: Cloud SIP and PBX server. Here take Cloud SIP as an example.

1. On the ZKBio CVSecurity software, click System > System Management > Cloud Settings to
enable the Cloud SIP service. Click ZKBio CVConnect Client to download and install it. (Note: For
detailedinstallation and activation steps, refer to the ZKBio Zexus Mobile App User Manual.)

(JZKBio CVSecurity = ®
{2 SystemManagement

Operation Log
Data Management
Area Settings
E-mail Management
Dictionary Management
Data Cleaning
Resource File
Certificate Type
Print Template
System Monitoring
Message Notification
Parameters

PING

® Authority Management >
@ Communication Mana... >

& Third Party Integration >

Cloud Settings

System / System Management / Cloud Settings

Enable 12

() No (3 Yes

Is pushing event data to the cloud platform enabled

@ No () Yes

ZKBio CVConnect Server Url

htip:/127.0.0.1:6001

A\ The ZKBio CvConnect pl
application data to be acc
yet, please click the link be

of MinervalOT, mainly serves to forward intranets
ve not installed the ZKBio CVConnect ciient
e techinical support to obtain the installer

rm, as a sub-sen
emally
download or

A If your current version of the ZKBio CVSecurity platform software has been upgraded, please click
the link below again to download or contact technical support to obtain the ZKBio CVConnect client
installation program

ZKBio CVConnect Client = 3

APP enterprise QR code

SIP service mode

(® CloudSIP () IPPBX Server (0) ZKTeco MediaServer

2. Add the device to the Access Module of the software. Then the device will automatically
synchronize with the Video Intercom module.

(JZKBio CVSecurity i

& BosicManagement > Video Intercom / Device Management / Device

(0 Device Management v DevesHame

G Refresh
Device Name

192.168.163.120

Status

1P Address

SFNew T Delete T Export @ Control -

Door Station ~ proma

Device Type ~ Area Name

Device Type | —— < me- Q B @
@setup - [ View/Get -
1P Adaress Communic..  ExtemsiN.. Buiding Name  Device Number  Firmware Vers.. Operations
192.168.163.120 28 B
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3. Click Video Intercom > Extension Management > Extension Number > New to add the
extension numbers.

Name® () Extension Type® ()

iExtmsim Numper* (7 Extension Password® (7)
Voice Mail (*) Voice Mailbox Password ()
Registered Terminal Count” () Kl Enable Undisturbed Mode ()

Incoming Call Number (%) [ Calling Name (7)
Direct Dialing Address () | For example: 10.8 xx

4. (ClickContactList>New to addthe contacts. Thenclickthe ® icontoadd extension numberstoit.

Add Extension

A For ios, 1o set the short number as buil number (e.g. 010101)

Extension Number Name Q& e

Alterative Selacted(4)

[ Extension Number  Name | Extension Number 4 Short Number

11806142 test-2 [ 12345678 PC
11806141 test-1 EREEECRE] Mike

13141314 xyp-device 502 Terminal

00000000 0000000000000000 601 Indoor Monitor

9999 SEBEI

50 rows per page ~
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5. (lick Extension Assignment > Extension Assignment to assign an extension number and
synchronize the contacts to the device.

Extension Assignment

Terminal Type® | Device
Device Name* |192.168.163.129
Extension Number® 602

Authorized Contacts (1) {00000

6. After successful assignment, user can go to [Intercom] > [SIP Settings] > [Local Settings] on
the WebServer to see that the server account information have been automatically set.
® Device Call the Indoor Monitor (VT07-B26L-W / VT07-B22L)

1. On the ZKBio CVSecurity software, click Video Intercom > Device Management > Device > New
toaddtheindoor monitor. Then assign an extension number to the indoor monitor.

2. Onthe WebServer, click [Calling Shortcut Settings]. Select the indoor monitors that you want to
call, thenclick[Save].

19



3.

Dashboard
Basic Info

System Info

User Mgt.

COMM.
Personalize
System
Intercom

SIP Settings
Local Settings
Audio Options
Video Options
call Options

Contact List

Advanced Settings

Doorbell Setting

Press the doorbell button on the device to call the indoor monitors directly.

Calling Shortcut Settings

Call Mode Direct Calling Mode

Select Call Address
(] Mike

(] PC

Indoor Monitor

(] Terminal
Management Center

Enable

Device Call the Phone (ZKBio Zexus App)

Onthe ZKBio CVSecurity software, assign an extension numberto the personnel.

On the WebServer, click [Calling Shortcut Settings]. Select the personnel that you want to call,
thenclick[Save].

Press the doorbell button on the device to call the personnel directly.
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Device Call the PC Client (BioTalk Pro)

1. Install the BioTalk Pro software and configure the SIP account. (The SIP account is created in the
ZKBio CVSecurity.)

2. OntheWebServer, click [Calling Shortcut Settings]. Select the PC that you want to call, then click
[Savel.

3. Press the doorbell button on the device to call the PC directly.

602

sip:2319@zktecoiot.com

For more details, please refer to the user manual.
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16 ONVIF Settings

This function needs to be used with the network video recorder (NVR).

1. Setthedevice tothe same network segmentasthe NVR.
2. OntheWebServer,goto [Intercom] > [ONVIF Settings] to set the User Name and Password.

Note: If the Authentication function is disabled, then there is no need to input the User Name and
Passwordwhen adding the device to the NVR.

Dashboard .
ONVIF Settings
Basic Info
System Info . \
Enable Authentication (
User Mgt.
User Name ;
COMM. admin
Personalize Password .
System Server Port 3000
Intercom * ‘

SIP Settings Confirm @

Doorbell Setting

3. Onthe NVR system, click Start > Menu > Channel Manage > Add Channel > Refresh to search for
the device.
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4. Select the checkbox for the device you want to add and edit the parameters in the corresponding
textfield, then clickon OKto add it to the connection list.

Onvif

105069

2000

m
]
m
]
m
]
o
o
i)
]
]
]
m
]
]
]
]
]
]

Import Contig

Detete Al

5. Aftersuccessfullyadding, the videoimage obtaining from the device can be viewed in real-time.

For more details, please refer to the NVR User Manual.
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